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Major Airports: Percent Of Late Departures

15 minutes or more behind schedule

Source: Bureau of Transportation Statistics

January - December, 2000

Airport
Chicago O'Hare (ORD)
San Francisco (SFO)
Phoenix (PHX)

Las Vegas (LAS)

NY LaGuardia (LGA)
Denver (DEN)
Philadelphia (PHL)
Los Angeles (LAX)
Chicago Midway (MDW)
Seattle (SEA)

Dulles (IAD)

Boston (BOS)

San Diego (SAN)
Newark (EWR)
Baltimore (BWI)
Atlanta (ATL)

Detroit (DTW)

St. Louis (STL)
Dallas/Ft. Worth (DFW)
Fort Lauderdale (FLL)
Charlotte (CLT)
Pittsburgh (PIT)
Portland (PDX)

Miami (MIA)

NY Kennedy (JFK)
Minn-St. Paul (MSP)
Orlando (MCO)
Tampa (TPA)

Salt Lake City (SLC)
Cincinnati (CVG)

Reagan National (DCA)
Houston (IAH)

Percent

33.14
29.98
29.49
29.37
28.93
28.88
28.72
27.79
27.06
25.65
25.58
25.29
24.74
23.57
23.54
23.40
23.30
22.90
21.96
21.83
21.78
21.55
21.43
21.18
20.73
20.55
19.86
19.52
19.04

17.96
17.16
17.03

January - December, 2001

Airport
NY Kennedy (JFK)
Boston (BOS)
Chicago O'Hare (ORD)
Philadelphia (PHL)
NY LaGuardia (LGA)
Seattle (SEA)
Denver (DEN)
Las Vegas (LAS)
Atlanta (ATL)
Phoenix (PHX)
San Francisco (SFO)
Los Angeles (LAX)
Miami (MIA)
Dallas/Ft. Worth (DFW)
Baltimore (BWI)
Chicago Midway (MDW)
Dulles (IAD)
Detroit (DTW)
San Diego (SAN)
Newark (EWR)
Fort Lauderdale (FLL)
Reagan National (DCA)
Minn-St. Paul (MSP)
Charlotte (CLT)
St. Louis (STL)
Portland (PDX)
Pittsburgh (PIT)
Tampa (TPA)
Salt Lake City (SLC)
Orlando (MCO)

Houston (IAH)
Cincinnati (CVG)

Percent

28.86
26.46
25.74
23.74
23.38
23.28
22.79
22.04
22.00
21.84
21.82
21.72
21.54
21.27
20.55
20.50
20.26
19.93
19.85
19.79
19.11
18.88
18.60
18.43
18.05
17.80
17.37
17.10
16.71

16.64
15.29
15.14



Major Airports: Percent Of Late Arrivals

15 minutes or more behind schedule

Source: Bureau of Transportation Statistics

January - December, 2000

Airport
NY LaGuardia (LGA)
San Francisco (SFO)
Chicago O'Hare (ORD)
Boston (BOS)
Los Angeles (LAX)
Philadelphia (PHL)
Seattle (SEA)
Denver (DEN)
Newark (EWR)
Dulles (IAD)
Las Vegas (LAS)
San Diego (SAN)
Phoenix (PHX)
Portland (PDX)
NY Kennedy (JFK)
Fort Lauderdale (FLL)
Tampa (TPA)
Miami (MIA)
Orlando (MCO)
Baltimore (BWI)
Atlanta (ATL)
Chicago Midway (MDW)
Reagan National (DCA)
Pittsburgh (PIT)
Salt Lake City (SLC)
St. Louis (STL)
Dallas/Ft. Worth (DFW)
Charlotte (CLT)
Detroit (DTW)
Houston (IAH)
Minn-St. Paul (MSP)
Cincinnati (CVG)

Percent

42.95
39.22
36.78
34.46
33.44
33.28
32.31
31.80
30.76
30.22
29.55
29.19
28.76
28.13
28.07
27.20
26.57
26.13
26.01
25.11
25.06
23.87
23.84
23.61
23.16
22.42
21.97
21.86
21.00
20.72
20.55
20.23

January - December, 2001

Airport
NY Kennedy (JFK)
Seattle (SEA)
NY LaGuardia (LGA)
San Francisco (SFO)
Boston (BOS)
Philadelphia (PHL)
Chicago O'Hare (ORD)
Los Angeles (LAX)
Newark (EWR)
Miami (MIA)
Reagan National (DCA)
San Diego (SAN)
Fort Lauderdale (FLL)
Portland (PDX)
Dulles (IAD)
Denver (DEN)
Atlanta (ATL)
Tampa (TPA)
Orlando (MCO)
Las Vegas (LAS)
Phoenix (PHX)
Baltimore (BWI)
Dallas/Ft. Worth (DFW)
Salt Lake City (SLC)
Pittsburgh (PIT)
Minn-St. Paul (MSP)
Houston (IAH)
St. Louis (STL)
Charlotte (CLT)
Detroit (DTW)
Cincinnati (CVG)
Chicago Midway (MDW)

Percent

30.99
30.67
29.38
28.62
28.25
27.59
27.03
26.08
25.24
24.46
24.04
23.74
23.69
23.25
22.61
22.46
22.41
22.40
21.51
21.43
21.13
20.61
20.11
19.48
19.26
18.68
18.56
18.53
17.95
17.83
16.98
16.92



Months Ranked by Flights Not Arriving on Time, 1987-present

Source: Bureau of Transportation Statistics

Updated through December 2001

Flights Not Flights Not Number of
Cancelled Diverted Departing On Arriving On
Date . . Scheduled Rank
(Percent) (Percent) Time Time Flights
(Percent) (Percent)

Dec-00 6.00 0.31 33.80 37.59 475,398 1
Jan-96 6.62 0.44 3151 37.33 447,224 2
Jun-00 3.95 0.34 28.89 33.66 471,100 3
Dec-87 2.61 0.43 25.11 33.49 440,403 4
Dec-96 2.70 0.32 28.63 33.37 455,997 5
Dec-95 2.87 0.26 28.38 32.34 441,688 6
Sep-01 20.24 0.28 31.47 32.34 490,698 7
Jan-99 5.85 0.45 28.05 32.34 453,814 8
Jan-97 3.95 0.32 25.81 31.59 459,123 9
Jan-88 3.61 0.53 23.00 30.65 436,950 10
Mar-89 5.25 0.31 24.11 30.38 435,181 11
Aug-00 3.05 0.28 25.44 30.04 491,366 12
Dec-89 2.16 0.46 24.22 29.80 429,490 13
Dec-90 2.16 0.54 23.66 29.70 436,352 14

Jul-00 3.21 0.27 25.69 29.69 483,342 15
Jun-98 2.88 0.40 24.53 29.58 446,427 16
Jan-94 4.86 0.40 24.52 29.53 423,861 17
Jun-99 2.75 0.35 23.32 29.12 460,467 18

Jul-99 3.14 0.35 24.02 28.93 474,047 19
Feb-96 3.47 0.33 23.56 28.10 420,265 20
Jun-89 0.92 0.35 20.43 27.82 406,293 21
Feb-89 2.05 0.37 20.40 27.58 395,176 22
Nov-00 2.35 0.18 22.95 27.38 461,855 23
Dec-98 2.18 0.34 23.11 26.78 455,099 24
Feb-90 1.95 0.41 20.41 26.78 396,926 25
Dec-97 1.82 0.26 21.36 26.46 450,904 26
Feb-01 3.27 0.31 22.06 26.45 439,333 27
Mar-93 3.88 0.34 20.69 26.39 432,980 28
Jan-00 5.21 0.28 21.74 26.25 470,477 29
Jan-95 3.07 0.29 21.61 26.17 464,933 30
Feb-94 4.37 0.37 21.15 26.17 386,954 31
Jan-91 2.21 0.38 19.85 26.17 427,264 32
Dec-92 1.92 0.39 19.69 26.11 426,169 33
May-00 3.45 0.28 21.66 25.75 478,909 34
Aug-89 0.63 0.21 18.16 25.37 426,085 35
Jun-96 1.81 0.28 20.43 25.33 443,311 36
Aug-96 1.72 0.25 20.02 25.31 462,294 37
Feb-00 3.42 0.24 21.11 25.24 444,499 38
Feb-88 1.77 0.31 17.88 25.24 412,579 39
Mar-01 3.55 0.18 21.63 25.03 497,352 40
Jan-98 3.07 0.28 20.10 24.95 452,001 41
Jun-01 2.98 0.32 21.27 24.82 520,230 42
Feb-97 2.07 0.20 19.63 24.79 415,656 43




Jul-96
Apr-00
Feb-98
Apr-99
Mar-98
Mar-96
Jun-95
Oct-00
Aug-99
Jun-97
Dec-88
Nov-87
Aug-01
May-99
Mar-90
Jan-01
Jan-89
Feb-93

Jul-89
Mar-00
Aug-98
Sep-87
Oct-96
May-98

Jul-97
Jan-90
Jan-93
Nov-88
Nov-95
Nov-96
Dec-99
Nov-89
Mar-99
Sep-00
Mar-97

Jul-01
Nov-97
Aug-90
Aug-97
Dec-93
Sep-96

Jul-98
Mar-88
Feb-99
Feb-95
May-96
Sep-98
Apr-98
Dec-94
Apr-01
Mar-95
Sep-99

2.04
2.51
2.54
1.98
2.14
1.98
1.32
2.13
2.44
151
1.06
1.23
2.45
2.57
1.31
3.29
1.60
2.03
0.71
2.12
3.16
0.90
1.74
2.09
1.69
1.70
1.79
0.84
1.47
2.19
1.74
0.84
2.66
2.24
1.81
2.10
1.55
0.67
1.48
1.04
1.76
2.02
0.70
3.48
2.38
1.57
7.41
1.57
0.97
2.22
1.59
3.31

0.26
0.22
0.25
0.24
0.25
0.21
0.21
0.19
0.23
0.32
0.31
0.26
0.29
0.25
0.31
0.19
0.39
0.27
0.30
0.21
0.25
0.20
0.25
0.21
0.28
0.41
0.28
0.25
0.19
0.24
0.19
0.25
0.22
0.21
0.21
0.22
0.20
0.29
0.23
0.19
0.21
0.23
0.24
0.19
0.18
0.22
0.15
0.22
0.21
0.18
0.16
0.17

20.03
20.26
19.09
18.95
19.74
20.16
18.30
19.83
19.77
18.59
17.21
15.45
20.14
18.84
17.41
20.24
16.85
17.52
16.35
19.27
19.38
13.66
17.24
18.27
17.71
16.77
17.06
15.35
18.52
17.44
18.42
15.79
18.63
17.97
17.84
18.96
16.62
14.68
17.32
16.47
15.97
18.30
14.13
17.86
17.14
16.51
18.56
16.60
17.22
17.69
16.51
16.72

2471
24.63
24.61
24.27
24.15
24.06
24.06
23.93
23.89
23.86
23.86
23.84
23.82
23.81
23.46
23.37
23.32
23.15
23.13
23.01
22.97
22.91
22.81
22.52
22.50
22.40
22.37
22.34
22.15
22.09
22.00
21.98
2191
21.90
21.90
21.88
21.78
21.46
21.44
21.39
2131
21.14
21.10
21.09
21.09
21.08
21.06
20.88
20.75
20.71
20.70
20.65

458,376
463,263
412,832
450,620
459,703
449,569
439,423
485,761
479,549
450,737
438,454
422,803
544,351
462,054
444,320
487,217
440,022
383,950
417,166
482,942
465,910
427,570
456,577
449,293
466,771
442,700
422,755
420,861
427,091
435,088
469,944
417,821
466,267
463,097
460,986
538,440
432,725
457,886
466,608
425,234
438,352
462,429
445,080
417,627
418,312
448,923
443,901
442,644
446,521
514,187
461,503
460,251

44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95




Jul-94
Oct-89
May-89
Sep-89
Jul-92
Apr-97
Aug-95
Dec-91
Mar-91
Oct-99
Jun-90
Jul-95
Apr-96
Aug-92
Oct-87
May-95
Nov-94
May-90
Mar-92
Jun-92
Jul-90
Nov-93
Apr-95
Dec-01
Jan-92
Nov-99
May-01
Jul-88
Oct-97
Oct-98
Jun-94
Feb-91
May-88
Oct-95
Apr-90
Oct-90
Apr-88
Nov-92
Nov-91
Apr-93
Aug-88
Apr-94
Oct-93
May-97
Jun-93
Aug-91
Nov-98
Apr-91
Oct-91
Apr-89
Oct-88
Feb-92

0.86
0.96
0.61
1.25
0.60
1.58
1.66
0.71
0.93
2.04
0.61
1.29
1.27
0.98
0.67
1.43
0.62
0.59
1.28
0.42
0.71
1.25
1.32
1.01
1.48
1.68
1.78
0.62
1.64
1.71
0.63
1.59
0.60
1.09
0.46
0.65
0.56
0.89
0.92
0.82
0.55
0.59
0.61
1.13
0.72
0.50
1.47
0.68
0.81
0.51
0.52
0.80

0.29
0.23
0.27
0.21
0.29
0.19
0.22
0.25
0.24
0.13
0.29
0.24
0.17
0.20
0.19
0.18
0.20
0.23
0.30
0.19
0.29
0.16
0.17
1.41
0.30
0.16
0.16
0.33
0.13
0.19
0.27
0.34
0.25
0.15
0.19
0.23
0.25
0.18
0.23
0.16
0.28
0.20
0.16
0.17
0.25
0.18
0.15
0.25
0.28
0.17
0.19
0.20

15.39
14.60
13.53
14.28
13.50
15.99
16.66
15.30
13.95
16.46
12.94
16.25
15.52
13.91
11.52
14.42
14.42
11.37
13.75
12.12
12.48
14.00
14.18

16.7
12.85
15.84
15.45
13.47
14.24
14.72
13.08
13.58
12.79
14.06
11.03
11.15
11.86
11.87
11.35
11.48
12.35
12.29
11.36
13.04
11.10
11.24
13.62
11.59
10.80
11.22
11.11
11.16

20.55
20.54
20.54
20.39
20.22
20.15
20.15
20.04
19.99
19.94
19.94
19.92
19.82
19.66
19.61
19.32
19.25
19.16
19.10
18.96
18.94
18.82
18.70
18.63
18.61
18.59
18.53
18.46
18.45
18.25
18.23
18.15
18.03
17.91
17.79
17.58
17.33
17.32
17.28
17.08
17.04
16.97
16.96
16.84
16.75
16.73
16.71
16.62
16.61
16.61
16.60
16.57

443,736
437,134
416,160
415,068
440,210
447,294
457,423
419,545
429,314
478,294
437,395
449,856
436,007
442,131
448,620
448,341
428,227
447,371
426,851
425,510
455,057
407,900
441,074
429,869
425,458
454,950
529,940
441,118
459,247
457,954
426,490
387,120
435,916
448,017
433,420
455,047
427,325
409,266
402,937
420,051
446,769
420,995
428,476
457,361
424,599
441,583
436,528
422,196
433,382
405,604
441,670
396,469

96

97

98

99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147




May-91 0.61 0.23 11.26 16.50 430,116 148
Aug-94 0.54 0.25 11.87 16.25 451,086 149
Aug-93 0.54 0.16 10.75 15.88 441,745 150
Jun-88 0.28 0.22 10.72 15.62 431,299 151
Sep-90 0.78 0.25 9.97 15.59 435,638 152
Jul-91 0.49 0.22 10.70 1551 441,122 153
Nov-90 0.47 0.22 10.24 15.43 428,781 154
Sep-93 0.68 0.18 9.93 15.37 416,357 155
Nov-01 1.08 0.16 13.46 15.29 417,386 156
Oct-01 154 0.17 14.84 15.22 443,796 157
Sep-97 1.43 0.17 11.32 14.97 444,431 158
Sep-92 0.84 0.17 9.75 14.81 422,574 159
Jun-91 0.41 0.23 9.93 14.72 424,589 160
Sep-95 1.16 0.11 10.96 14.42 429,774 161
Sep-88 0.48 0.19 8.77 14.37 424,075 162
Oct-92 2.22 0.14 9.94 14.19 435,690 163
Oct-94 0.49 0.16 10.06 14.07 449,369 164
Jul-93 0.46 0.16 8.89 13.94 436,269 165
May-92 0.46 0.14 8.11 13.45 425,558 166
Apr-92 0.52 0.20 8.53 13.40 416,271 167
May-93 0.42 0.13 7.74 12.89 430,185 168
May-94 0.38 0.15 8.27 12.37 436,432 169
Sep-91 0.52 0.14 7.46 12.10 417,757 170
Sep-94 0.41 0.13 8.14 12.05 430,861 171
Mar-94 NA NA NA NA NA 172




Annual Flight Delay Averages: 2000-2001

Major Airlines at All Airports
Source: Bureau of Transportation Statistics

All U.S. Airports

Year Arrivals Departures
Percent Percent
Average Percent On- Delayed 15| Average Delayed 15
Delay Time minutes or Delay minutes or Percent  Total Number Number of
(minutes) Arrivals more (minutes) more Cancelled Cancelled of Flights Airports
2000 10.4 69.04 27.41 11.3 23.21 187,490 3.30 5,683,047 203
2001 5.5 73.40 22.51 8.2 19.78 231,198 3.87 5,967,780 229
Top 32 Airports
Year Arrivals Departures
Percent Percent
Average Percent On- Delayed 15| Average Delayed 15
Delay Time minutes or Delay minutes or Percent  Total Number Number of
(minutes) Arrivals more (minutes) more Cancelled Cancelled of Flights Airports
2000 10.6 67.99 28.06 12.3 24.70 142,709 3.63 3,934,520 32
2001 5.4 72.62 22.94 9.0 21.05 166,118 4.11 4,039,315 32

NOTE: The Top 32 Airports are Atlanta (ATL), Baltimore (BWI), Boston (BOS), Charlotte (CLT), Chicago Midway (MDW),
Chicago O'Hare (ORD), Cincinnati (CVG), Dallas/Ft. Worth (DFW), Denver (DEN), Detroit (DTW), Dulles (IAD), Fort Lauderdale
(FLL), Houston (IAH), Las Vegas (LAS), Los Angeles (LAX), Miami (MIA), Minn-St. Paul (MSP), Newark (EWR), NY Kennedy
(JFK), NY LaGuardia (LGA), Orlando (MCO), Philadelphia (PHL), Phoenix (PHX), Pittsburgh (PIT), Portland (PDX), Reagan
National (DCA), Salt Lake City (SLC), and San Diego (SAN).




Summary of Airline On-time Performance, 1995-2001
Source: Bureau of Transportation Statistics
Data as of February 13, 2001

Number of
Late

Year Operations Late Arrivals  Cancelled Departures Diverted
1995 5,327,435 1,141,647 91,905 919,839 10,492
1996 5,351,983 1,362,702 128,536 1,102,484 14,121
1997 5,411,843 1,193,678 97,763 944,633 12,081
1998 5,384,721 1,227,741 144,509 1,014,904 13,161
1999 5,527,884 1,320,591 154,311 1,091,584 13,555
2000 5,683,047 1,557,784 187,490 1,319,153 14,254
2001 5,967,780 1,343,608 231,198 1,180,673 12,909

Percent On Time | Percent Late Percent Percent Late Percent

Year Arrivals Arrivals Cancelled Departures Diverted
1995 76.65 21.43 1.73 17.27 0.20
1996 71.87 25.46 2.40 20.60 0.26
1997 75.91 22.06 1.81 17.45 0.22
1998 74.27 22.80 2.68 18.85 0.24
1999 73.07 23.89 2.79 19.75 0.25
2000 69.04 27.41 3.30 23.21 0.25
2001 73.40 22.51 3.87 19.78 0.22




